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Inter-Agency Safeguarding Training
Training Calendar
April 2011 - March 2012
Training and Development for inter-agency work in Hampshire

The purpose of training for inter-agency work at both strategic and operational levels is to achieve better outcomes for children and young people by fostering:

· a shared understanding of the tasks, processes, principles, and roles and responsibilities outlined in national guidance and local arrangements for safeguarding children and promoting their welfare;

· more effective and integrated services at both strategic and individual case level;

· improved communication and information sharing  between professionals, including a common understanding of key terms, definitions and thresholds for action;

· effective working relationships, including an ability to work in multi-disciplinary groups or teams; 

· sound child focused assessments and decision-making; and

· learning from Serious Case Reviews (SCRs) and reviews of child deaths.

 




Working Together to Safeguard Children 2010
Access to training
Most of our training requires participants to have already undertaken child protection or safeguarding children training at a level suitable for their role. If you have not had the opportunity to do this within your own organisation, or your training was more than three years ago, we recommend that you undertake our Stage/Level 2 safeguarding children e-learning course. This will take you 1-2 hours to complete. Please see page 17/18 for booking process.
Please note  training is post-qualifying training and students are not, therefore, permitted to apply.

Programme Managed by:

Workforce Development Team on behalf of HSCB

Please see page 4 for the booking process.

Applications to:

Jeanette Barber

Children's Services, Workforce Development Team

Northfields House, Northfields,  Twyford, Winchester, Hants SO21 1QA

Tel: 01962 715669      Fax:  01962 713546

e-mail: Jeanette.barber@hants.gov.uk

Equal Access to Training

Equality of Opportunity and anti-discriminatory practice are fundamental principles of inter- agency safeguarding children training standards. Hampshire  Safeguarding  Children Board (HSCB) is committed to providing equal access to all interagency training and development events.

Please do not let concerns about access to training discourage you from applying for training courses.

Your requirements may include:

· Access details to training venues

· Appropriate seating and room layouts

· Handouts in large print or easier to read colours

· Electronic copies of course materials

· Hearing loop facilities

· Interpreter services

Please inform us of your particular requirements when you apply for a training course.

If you wish to discuss access to inter-agency training events, please contact Children's Services Workforce Development Team on 

01962 715669 
We are particularly interested in new or innovative ideas, which will help us to improve equal access to training for all staff.

Charges for courses
This programme of training has been commissioned by the partner agencies of the Hampshire Safeguarding Children Board, to meet current training needs of staff to enable them to fulfil their roles in safeguarding children and young people.

The training is provided at no cost to applicants employed in our partner agencies as they already contribute financially.  Places are free for those employed in voluntary organisations serving the population of children and families in Hampshire. 

Other attendees including:

For-profit organisations, private organisations, GPs, Schools, Colleges and the Armed Forces will be charged £120 per training course.

No charges will be incurred for any participants on our local Multi-Agency Safeguarding Forum training events although non-attendance charges will still apply. 

Charging for non-attendance at training courses
The Hampshire Safeguarding Children Board charges £120 for non-attendance at training. This charge is made when non-attendance is un-notified or if the notice given is less than 2 working days. No charge is made in another applicant from the same organisation comes in place of the non-attendee. 

Charging for non-attendance reduces the number of “no-shows” on the day which leads to considerable waste of money and increases waiting lists.  The income from training is used to fund further training courses. 

Booking Process

There are now two ways to nominate for a course:

• Via the on line booking system www3.hants.gov.uk/learningzone. 

OR

• By completing the nomination form at the back of this calendar or by e-mailing cs.nominations@hants.gov.uk
Dates/calendar can either be viewed on the above website (which is always up-to-date) or via www.4lscb.org.uk/hants where you can find a word version of this calendar.
Postal Nominations should be sent to:
Children's Services , Workforce Development Team, Northfields House, Northfields,  Twyford, Nr Winchester, Hants SO21 1QA

The number of participants not turning up on the day of training continues to be a source of concern for all partner agencies. To minimise this please note the following:

· Keep the course date free in your diary

· Please notify us as soon as possible if you withdraw from a course or ask your manager to substitute a colleague

· Unused places will be advertised and offered at short notice

· Please phone if you could accept a place at the last minute

· If a course is oversubscribed, and you are unsuccessful in securing a place you will be contacted.
· Course papers will be sent out approximately 4 weeks before the course runs

Consultation

If you would like to discuss the most appropriate course for you or a member of your staff to attend, please contact:

Inter-Agency Child Protection Trainer, at Children's Services Department, Workforce Development Team

Tel: (01962) 715669

If you do not receive notification and wish to query whether you have a place, please contact:

Jeanette Barber Tel: (01962) 715669

e-mail: Jeanette.barber@hants.gov.uk
Submission of a nomination form does not guarantee a place on training.
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MI007 Child Protection - Working Together
Target Group

Staff from all agencies and voluntary organisations who work directly with children or adults who are parents/carers.  e.g. HVs, School Nurses, Hospital staff, Locality Teams, CP leads in school, Teachers, Connexions workers, Social Workers, Police, Probation, Youth Offending team and Early Years Staff.

Aim

To develop skills to accomplish core tasks in safeguarding children in collaboration with other agencies / professionals.

Learning Outcomes

By the end of the course, participants should be able to:

· Identify roles and responsibilities of the different agencies involved in safeguarding children

· Promote effective working together within the legal framework, national guidance and local procedures

· Identify what makes for good partnership working with families, and explore own attitudes and values in this area.

· Describe principles, process and referral criteria of Family Group Conferences

· Describe the purpose and process of Child Protection Conferences and have an understanding of their responsibilities when attending conferences

Special Notes: PARTICIPANTS MUST HAVE UNDERTAKEN PREVIOUS SAFEGUARDING AWARENESS TRAINING BEFORE ATTENDING THIS COURSE.
Venue Date

Aldershot Centre for Health


16/05/11 - 17/05/11

Wells Place, Eastleigh



25/05/11 - 26/05/11

Tachbury Mount, Totton



16/06/11 - 17/06/11

Aldershot Centre for Health


29/06/11 - 30/06/11

Twyford, Winchester



14/07/11 - 15/07/11

Aldershot Centre for Health


12/09/11 - 13/09/11

Fareham Reach 



22/09/11 - 23/09/11

Twyford, Winchester



13/10/11 - 14/10/11

Tatchbury Mount, Totton


01/11/11 - 02/11/11

Twyford, Winchester



29/11/11 - 30/11/11

Cathedral Refectory, Winchester

13/12/11 - 14/12/11

Twyford, Winchester 



10/01/12 - 11/01/12  
Fareham Reach 



01/02/12 - 02/02/12

Tatchbury Mount, Totton                                      27/02/12 - 28/02/12
Fareham Reach




05/03/12 - 06/03/12

People 

Course Administrator: Jeanette Barber

Trainer:-

MI008 Delivering Safeguarding Awareness Training

Target Group

Child Protection Social Workers, YOT, Connexions, Education Welfare, Named Nurses and Doctors and other Health Staff who are on occasions required to deliver some Child Protection Training as part of their role, and have experience in child protection.

Aim

To equip staff with some training materials which can be used to deliver basic

 safeguarding training.

Learning Outcomes

By the end of the course, participants should be able to:

· Be familiar with the  training materials currently available for use in safeguarding awareness training

· Have considered the implications of adult learning theories for the delivery of safeguarding training

· Have identified what support needs to be in place for them to train staff within their own agencies

Special Notes: Participants must be a qualified trainer and have attended  "Train the Trainer" type training within their own organisation.

Participants must have previously attended child protection training.

Venue Date

Twyford, Winchester 



21/09/11

People

Course Administrator: Jeanette Barber

Trainer: 

MI009 Emotional Abuse and Neglect
Target Group

Children’s Services, Health, Connexions , Youth Offending and Voluntary Agency Staff working directly with Children & Families. Staff attending this course should already have attended Child Protection Awareness Training.

Aim

To build on previous child protection training and professional I.e. to consider the

complexities of inter-agency responses in cases of emotional abuse and neglect.

Learning Outcomes

By the end of the course, participants should be able to:

· Describe working definitions of neglect and emotional abuse

· Identify the impact and effects on children in the light of relevant research and learning from serious case reviews

· Contribute to multi-agency risk assessment and planning for children at risk of harm

· Discuss different agency initiatives to provide family support and services to children

Venue Date

Wells Place, Eastleigh


10/05/11

Twyford, Winchester


17/11/11


People

Course Administrator: Jeanette Barber

Trainer: 



MI010 Listening to and responding to children who may be at risk of harm

Target Group

Health staff, Children's Services, Youth Offending teams, Connexions, Voluntary Organisations & CAFCASS staff who are currently working directly with children.

Aim

To develop further skills in listening to and communicating with children and young people.

Learning Outcomes

By the end of the course, participants should be able to:

· Identify some components of effective interpersonal communication

· Practice active listening and questioning skills in a way which empowers children

· Identify and practice appropriate responding to a child who has been abused

The course emphasises skills development through experiential learning, participants should be willing to role play in a confidential and safe setting

Venue Date


Wells Place, Eastleigh


21/09/11 - 22/09/11

Twyford, Winchester


14/03/12 - 15/03/12

People  

Course Administrator: Jeanette Barber

Course Co-coordinator: 

Trainer: Norma Howes

 MI011 Managing staff who have responsibility for Safeguarding Children
Target Group

Operational Managers from all HSCB partner agencies.

Aim

To develop the knowledge and skills necessary for managers to manage and support staff In their roles in safeguarding children.

Learning Outcomes

· Understand the role and influence of the front line manager in safeguarding children.

· Be aware of their responsibilities in overseeing, supervision and assessing the competency of staff.

· Understand the factors that influence communication in multi-professional networks and how these can have a direct impact on outcomes for children.

· Be able to recognise professional boundaries and responsibilities, and know when to involve others and seek advice and help.

Venue Date

Wells Place, Eastleigh


       
22/11/2011
People

Course Administrator: Jeanette Barber

Trainer: To be confirmed.



Special Notes:  PARTICIPANTS MUST HAVE UNDERTAKEN PREVIOUS SAFEGUARDING AWARENESS TRAINING BEFORE ATTENDING THIS COURSE.
MI012 Mental Health, Substance Misuse and Child Protection
Target Group

Health ,Children's Services, Police, YOT, Voluntary Organisations and Connexions staff who work predominately with children and wish to develop awareness of mental health and substance misuse issues. Community mental health teams and any practitioners who work with adults who are parents and wish to widen their knowledge of child protection issues.

Aim

To promote common understanding and good practice in safeguarding children where mental ill-health and substance misuse may be present in their families.

Learning Outcomes

By the end of the course, participants should be able to:

· Demonstrate raised awareness about substance misuse and mental health issues

· Discuss links between child abuse, substance misuse and mental health issues

· Identify the impact of mental health and substance misuse on parenting capacity

· Promote working together with other agencies and disciplines in this field

· Identify protocols relating to this field

Venue Date

Wells Place, Eastleigh



05/07/11 - 06/07/11

Twyford, Winchester



18/01/12 - 19/01/12

People

Course Administrator: Jeanette Barber

Trainer: In house trainer together with managers working in the area of mental health and substance misuse

Special Notes: PARTICIPANTS MUST HAVE UNDERTAKEN PREVIOUS SAFEGUARDING AWARENESS TRAINING BEFORE ATTENDING THIS COURSE.
MI013 Serious Case Review & Individual  Management Review Training

Target Group

Staff from statutory and voluntary agencies who may be required to undertake IMR's or SCR panel membership

Aim

To equip staff with the required knowledge and understanding of the Serious Case Review process, so as to enable them to undertake a role as IMR Author and Serious Case Review Panel member
Learning Outcomes

By the end of the training, participants should

· Have increased knowledge of the purpose and process of Serious Case Reviews

· Be familiar with the HSCB Serious Case Review protocol

· Have gained sufficient understanding of the IMR process to enable them to fulfil a role as IMR Author

· Have gained sufficient understanding of the SCR process to enable them to participate as a SCR panel member

Venue Date

Wells Place, Eastleigh



01/12/2011
People

Course Administration:  Jeanette Barber

Trainer:  ExternalAcy Calendar

MI014 The Impact of Domestic Violence & Abuse on children and young people
Target Group

Children's Services, Health, Police, Probation, Youth Offending Teams, Connexions, CAFCASS, Voluntary Organisations, Early years staff.

Aim

To promote awareness of the dynamics of violent relationships, the impact on children and possible interventions.

Learning Outcomes

By the end of the course, participants should be able to:

· Demonstrate raised awareness of the impact of domestic violence and abuse on the development of children and young people

· Demonstrate raised awareness of the impact of Domestic Violence and Abuse on the adult's ability to parent

· Demonstrate an awareness of relevant research evidence

· Have considered Interventions to support children and young people living with domestic Violence and Abuse

Venue Date

Twyford, Winchester


23/06/11
Twyford, Winchester
 

04/10/11

Twyford, Winchester


24/01/12

People

Course Administrator: Jeanette Barber

Trainer: 

Please note:  Staff attending this training should have previously attended domestic abuse awareness and safeguarding training.

For details of Domestic Abuse Violence Training see the Hampton Trust Website: www.hamptontrust.org.uk or contact your local Domestic Abuse Forum.

  Working with teenagers who are at risk
Target Group
Practitioners, supervisors and managers working with young people in universal and specialist statutory and non-statutory organisations.

Learning Outcomes

By the end of this training participants will have been given the opportunity to explore and address how professionals can work constructively with teenagers to minimise the risks they face from their presenting behaviours and vulnerabilities, including substance misuse, self harm and the increasing numbers of suicides in this age group. 

Venue Date

Twyford, Winchester


20/10/11
Twyford, Winchester


06/03/12




People

Course Administrator: Jeanette Barber

Trainer: 
Blocks to recognizing sexual abuse
Target Group

Practitioners, supervisors and managers working with adults, families or children and young people, in universal and specialist statutory and non-statutory organisations.

Learning Outcomes

By the end of this training participants will have been given the opportunity to update their knowledge of child sexual abuse and explore and address the blocks that may occur in recognition and in providing an effective response. 

Special note: Participants must have attended previous safeguarding children training.

Venue Date

People

Course Administrator: Jeanette Barber

HSCB Safeguarding Children E-Learning Basic Awareness Course

The new HSCB Safeguarding Children E-Learning Basic Awareness Course has been designed to provide an awareness of safeguarding children to all those working with children, young people and adults who may be parents/carers. The course takes about 60-90 minutes to complete. It has been produced for us by a training company called Aspire and is available to all agencies working with children, young people and their parents/carers in Hampshire. The course has been funded through the HSCB partnership funding and is therefore available at no additional cost to the user.  

 

On completion of the course, learners will:

 

·        Understand their role and responsibilities with regard to safeguarding children

·        Be familiar with the legal framework that relates to safeguarding children

·        Understand the concepts of confidentiality and disclosure

·        Be familiar with key policies and procedures

·        Be familiar with key definitions, signs and indicators of abuse

·        Be familiar with factors that may increase risk to children and families

 

 

The course content is as follows:

 

1)     Introduction
2)     Legislation and Guidance

3)     Local Safeguarding Children Boards

4)     Roles and Responsibilities

5)     Definitions, Signs and Indicators

6)     Particularly Vulnerable Children

7)     Managing Individual Cases

8)     Useful Links and further support available

To access the e-learning course

Please contact the Hampshire County Council Children's Services Workforce Development Team by e-mailing your name, organisation and a suggested personal password to cs.nominations@hants.gov.uk   You will be given a web link which will enable you to access the course immediately after enrolment.  On successful completion of the course you will be able to print a certificate.

User progress will be monitored by Children’s Services and reports on usage will be available to your organisation through regular reports to the HSCB. 

In exceptional circumstances, where a learner does not have on-line access to enable them to do the e-learning course, a printable workbook is available for managers to use with their staff. Please note that this requires rather more input from managers than the e-learning course, for example marking the assessment tests and issuing the certificates on successful completion. To register your interest in this, please contact cs.nominations@hants.gov.uk or phone 01962 715669.

One large event 40/50 pax

  Safeguarding Disabled Children

Target Group

Staff from Children's Services, Health & Voluntary Organisations who work, or come into contact with disabled children and their families.

Aim

To consider complex issues and dilemmas raised and increase participants ability to safeguard disabled children, both in the community and residential homes.

Learning Outcomes

By the end of the session participants will have been given the opportunity to:

· Examine the vulnerability of children who are disabled

· Consider the potential for confusion of signs and indicators of abuse in children who are disabled.

· Discuss thresholds of abuse for disabled children

· Explore how stereotyped perceptions can impede effective working together to safeguard and protect disabled children

Special Notes

It is a requirement that staff nominating for this course have previously attended Child Protection Awareness Training. 

Venue Date

People

Course Administrator: Jeanette Barber

Trainer: External trainer

Other events taking place during the year 

MASF Training events

The focus of the training will determined by the MASF’s later in the year and reflect local needs.
MASF
North and East Area
17th January 2012







Alton Maltings, Alton
MASF
South East Area

9th February 2012
Fareham Free Church, Fareham
MASF
West Area


31st January 2012







Winchester Guildhall, Winchester

Learning from Reviews and Enquiries
This event will be held following the publication of new national findings.  The date will be set later in the year.

[image: image2.emf]          Children's Services Workforce Development Team     Course Application Form   (If you are a HCC employee, please ask your line manager to book your place via the Learning Zone using the online  booking process )     Name    Job title /role    Organisation    Hampshire  d istrict(s) you cover    If applicable…   Name of Adoption/Fostering Panel     Workbase /  contact   a ddress    Tel    Email      Name of course applying for:    Venue :    Date :    Course code :   (if known)      If you can  only  attend training at evenings or weekends, please  indicate below:   Please specify preference:  Evenings       Weekends     We cannot guarantee that such a course will be made available.  However, this will help us to gauge the  feasibility of running such training during these t imes.     COURSE PRE - REQUISITES   P lease check the course details on the Learning Zone to identify whether there are pre - requisites .     These  must  be completed  before  attending this course.     Do you have any mobility needs or special requirements to enable you  to access this course  fully?  Yes /No   If yes, please specify:      Please ensure you have the permission of your line manager before applying .     Please specify their details below:   Name of  Line Manager   (please print) :    Line manager contact address/   telephon e number:    HSCB courses only:   Please provide the name  and  address of the  person we should invoice  for £120 if you do  not attend without having given prior notice.      Please return to:  Date form submitted:    cs.nominations@hants.gov.uk      OR…     Hampshire County Council  -  Children’s Services   Workforce Development Team   Northfields House, Humphrey Farms, Twyford  SO21 1QA    Fax: 01962 713546  Please note that submission of an  application does not guarantee a pla ce  on training.  You will be contacted by the  course administrator  2 - 4 weeks prior to the  course date  to confirm whether or not you  have been allocated a place.      


PAGE  
6

_1362468987.doc


[image: image1.png]Hampshire
Count\/ Council




Children's Services Workforce Development Team


Course Application Form

(If you are a HCC employee, please ask your line manager to book your place via the Learning Zone using the online booking process )


		Name

		



		Job title/role

		



		Organisation

		



		Hampshire district(s) you cover

		



		If applicable…
Name of Adoption/Fostering Panel 

		



		Workbase/ contact address

		



		Tel

		



		Email

		





		Name of course applying for:

		



		Venue:

		



		Date:

		



		Course code: (if known)

		





		If you can only attend training at evenings or weekends, please indicate below:



		Please specify preference:

		Evenings
 FORMCHECKBOX 


Weekends
 FORMCHECKBOX 




		We cannot guarantee that such a course will be made available.  However, this will help us to gauge the feasibility of running such training during these times.





		COURSE PRE-REQUISITES


Please check the course details on the Learning Zone to identify whether there are pre-requisites.  
These must be completed before attending this course.





		Do you have any mobility needs or special requirements to enable you to access this course fully?

		Yes/No



		If yes, please specify:

		





		Please ensure you have the permission of your line manager before applying.  
Please specify their details below:



		Name of Line Manager (please print):

		



		Line manager contact address/ telephone number:

		



		HSCB courses only:
Please provide the name and address of the person we should invoice for £120 if you do not attend without having given prior notice.

		





		Please return to:

		Date form submitted:

		



		cs.nominations@hants.gov.uk    OR…

Hampshire County Council - Children’s Services


Workforce Development Team


Northfields House, Humphrey Farms, Twyford  SO21 1QA 

Fax: 01962 713546

		Please note that submission of an application does not guarantee a place on training. You will be contacted by the course administrator 2-4 weeks prior to the course date to confirm whether or not you have been allocated a place.








